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Agenda

Housekeeping

Why “Fun with Zoom”

Settings

Ice Breaker

Zoom Features

Q&A

Upcoming Events

Thank You For Joining! 
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Housekeeping

Please utilize the chat 

box to ask questions, or 

voice any comments, or 

concerns. 

PPT presentation along 

with Zoom recording will 

be posted in PostalPro –

Webinar/Café Folder.

Please note: All phones 

and videos will be muted 

due to the large volume of 

participants that we are 

expecting on today’s call.



Why “Fun with Zoom?

➢ New Meeting Organizers

➢ New Zoom Features

➢ Meetings shouldn’t be boring
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Zoom Versions & Settings

➢ Licensed Zoom Account 5.8.3 or Higher

➢Enable Options in Settings
➢ Non-verbal Feedback

➢ Meeting Reactions

➢ Meeting Chat

➢ Annotation

➢ Whiteboard

➢ Meetings Polls / Quizzes

➢ Meeting Survey

➢ Bonus – Advanced Screen Share



Zoom Versions & Settings
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Non-Verbal Feedback & Meeting Reactions



Non-Verbal Question

Are you planning a vacation prior to the end of this year?

Do you have a pet?



Meeting Reactions

What Emoji best describes your mood 

right now?



Meeting Chat (enable in settings)



Chat
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Ice Breaker
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Annotation

Images from Google



Annotation
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White Board
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White Board
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White Board



White Board



White Board

Mr. Mark Fallon



Advanced Polls & Quizzes



Advanced Polls & Quizzes
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Advanced Polls & Quizzes
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6 New Question Types 
➢ Matching

➢ Rank Order

➢ Short Answer

➢ Long Answer

➢ Fill in the Blank

➢ Rating



Advanced Polls & Quizzes





Surveys



Custom Surveys



Custom Surveys



Reports



Reports



Basic Screen Sharing



Advanced Screen Sharing



Advanced Screen Sharing



Advanced Screen Sharing (Powerpoint)





Advanced 

Zoom 

Sharing



Thank-you Buddy: 

PCC Voice Thanksgiving Photo Challenge

➢ Giving Thanks for your Postal/Industry Buddy

➢ Post a photo on PCC Voice of you and your     

Postal/Industry Buddy

➢ Contest started November 1 – November 23, 2022

➢ Winner will be drawn at random 



National Educational Event/s 

Upcoming ZOOM Webinars

➢ November 10 – 2:00 PM EST 

PCCAC – News You Need to Know from MTAC





We are here to help…

❖ Need a personal training session?

▪ Basic Zoom Meeting

▪ New Tools 

❖ Contact:

▪ Judy Caldwell, Postal Co-Chair

Judith.R.Caldwell@usps.gov

856-839-8388

▪ Mark Fallon, Industry Co-Chair  

mmf@berkshire-company.com

508-485-9090
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